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PRODUCT DESCRIPTION

QUICK START GUIDE

1. Product Description
The Platinum Elite Zone Control System accurately controls the airflow to each room within
the building, maximizing occupant comfort and effectiveness of the air distribution. Airflow
can be manually controlled to suit desired comfort levels, or if using Wireless Temperature
sensors that monitor a rooms temperature, the system can automatically adjust airflow to
meet the desired room temperatures. Zones can be simply closed off completely if not in
use. With a Platinum Elite Gateway, the system also has the ability to control the AC system
for a fully integrated solution to room temperature control. Used properly, the Platinum Elite
system can reduce the energy consumption of your AC system – it is designed to optimize
heating and cooling in the building, only distributing air where it needs to go and when you
want it.
The system can control up to 8 Zones with a single Control Box.
Each Zone can be named and given an individual colour for ease of recognition.
The Platinum Elite system can be programmed with up to 15 different Favourite settings. A
Favourite is the name given to a programmed set of Zones and AC settings. The name can be
descriptive to communicate the purpose of the programmed settings, eg. Casual Living,
Bedrooms Off, Night Settings, etc.
Up to 10 Events can be programmed to turn the AC system on or off at various times of the
day and/or week.

2. Precautions
This appliance is not to be used by persons, including children with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction.
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4. Zone Function - Manual
To make changes to a zone’s
settings, tap the relevant Zone.

Manually adjust amount of air entering the Zone

Zone On/Off
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Zone Temp
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5. Zone Function - Setpoint
If the system uses Wireless
Temperature Sensors, the Zone
screen can be changed to
‘Setpoint’ and will look as shown.
NOTE: The setpoint of a Zone
should be within +/- 3 of the
setpoint of the AC unit otherwise
the system may not be able to
achieve the desired settings.
Set desired temperature for the Zone

Manual Mode

Zone On/Off

Zone Temp
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6. AC Control
To control the AC system, tap on
the AC name.
NOTE: For systems not using a
Platinum Elite Gateway, the
system can detect whether the AC
is heating or cooling. The colour
of the slider will indicate whether
the system is in heating or cooling
mode but AC function can only be
controlled by the AC Wall
Controller.
Adjust setpoint of AC

AC Mode

6

AC On/Off
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Fan Power
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An example of Heat mode.

An example of Auto mode - the
colour scheme will change as the
requirement for heating or cooling
changes.

Fan mode will not have a setpoint
temperature and only Fan Power
can be adjusted.
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7. Changing Zone Names
Tap Settings icon

Tap ‘Edit’ icon

Use keyboard to change name
and background colour (if desired)
and tap ‘Save’.
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8. Saving Settings as a
Favourite
A Favourite identifies a group of
Zones programmed in a particular
way. This includes the settings of
the AC when configured as a fully
integrated system. Each Favourite
can be given a name that best
describes the intention of the
programming, eg. Summer Living,
Bedrooms Off, Night Settings, etc.
The system can be programmed
with 15 different Favourite
settings. The current Favourite
setting is displayed at the top of
the Home Screen.
To save a selection of Zone
settings as a Favourite, tap the
'Favourite' icon and follow the
prompts.
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Once the first Favourite has been
set, any additional changes to
settings will result in the
‘Favourite’ icon on the Home
Screen being highlighted as
shown.
Now when tapping the ‘Favourite’
icon, the changes can either be
discarded...

...saved as a new Favourite...

...or updated to the existing
Favourite name with a long press.

10

USER MANUAL

USER GUIDE
9. Changing Favourite
To select an existing Favourite, tap
the 'Favourite' icon and choose an
alternate Favourite, then tap
‘Apply Favourite’.

10. Changing Favourite Names

From the Favourites screen,
tap highlighted Favourite to
change.

Tap the ‘Rename’ icon and use
keyboard to change name and
save. Favourites can also be
deleted from here by tapping
the ‘Remove’ icon.
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11. Events
An Event is a scheduled action
that will turn the AC system on or
off at a set time and/or day.
When the system is turned on, it
can be set to turn on with the last
known settings or a specific
Favourite. Up to 10 Events can be
set. To set an Event, tap on the
‘Events’ icon on the Home Screen,
then ‘Add Event’.

Choose an action.

Choose a day range.
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Choose a time.

Events can be modified, deleted
or temporarily deactivated from
the Events screen.

More events can be added
following the same process.
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12. Downloading and
Installing Platinum Elite App
on Mobile Device
Download and install Platinum
Elite App onto device using
Google Play or Apple store. Once
installed, use the Settings icon to
access the Devices tab and tap
‘Add a device’.

Use the app to scan the QR code
and then name the device
following the onscreen prompts.
NOTE: If your camera is not
working or the tablet is not in
front of you, you can use the
unique 6-digit code generated by
the tablet to pair a device.

Additional devices can be added
or devices can be unpaired from
this screen.
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13. Mobile App - Quickstart Guide
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14. Mobile App - Zone Control
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15. Mobile App - AC Control
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16. Relief Zones
The installer may program into
the system a Relief Zone or Zones.
These Zones protect the air
conditioning system and help to
maintain its overall efficiency by
ensuring the minimum airflow
requirement is met. The Relief
Zone will automatically open to
allow this minimum airflow and
will operate in preference to the
user setting. If a Relief Zone is
activated, the Relief icon will
appear to highlight it is active for
this Zone. Once the requirement
for a Relief Zone has ended, the
Zone will return to the last user
setting.

Zones that have been set as Relief
Zones will be highlighted on the
Zones diagnostic page.
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17. Alerts
If there is a fault detected with a
particular Zone, an ‘Alert’ icon will
be displayed next to the relevant
Zone. The ‘Alert’ icon at the top
of the Home screen will also be
highlighted.

There is an alert for a low battery
used in a Wireless Sensor. Follow
the instructions provided with the
Sensors to replace a battery. After
a period of time, if the battery is
not replaced and goes completely
flat, this will change to a Wireless
Sensor Fault. Replace the battery
to ensure the system operates
effectively.
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Other general system alerts or
faults can be accessed through
the Home screen by tapping the
‘Alert’ icon.

More information about each
alert can be accessed. This
information may be useful in the
event of a service call.
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18. Turning System Off
Turning system off will turn off AC
and deactivate all the Zone
dampers. If any changes have
been made to current Favourite
settings, they will be remembered
when the system is turned back
on.
NOTE: A basic Platinum Elite
system that is not linked to an AC
system and does not use
Temperate Sensors to
automatically adjust Zone damper
airflow will not have an On/Off
button. A Platinum Elite system
that is not linked to an AC system
but does use Temperature Sensors
to automatically adjust Zone
damper airflow will have an
On/Off button but this will only
control the Zone system. In both
cases AC function can only be
controlled by the AC Wall
Controller.

19. Screen Lock
A screen lock can be activated by
using the standard Android
operating system. Minimize the
Platinum Elite App and access the
tablets Settings, then Security &
location, then Device security to
change the default Screen lock
setting.
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20. Software Update
If connected to Wi-Fi, the system
may indicate an updated version
of the software is available.
Follow the onscreen prompts to
update.
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21. Warranty
This product is guaranteed against any defects in materials or workmanship under
conditions of normal use for a period of up to 5 years (depending on the product) from the
date of purchase.
Full terms and conditions of the warranty can
be found by using the QR Code right, which
links to www.platinumzoning.com/warranty/
or by contacting Air Diffusion Agencies at this
email address: info@platinumzoning.com
The benefits conferred by this warranty are in addition to other warranties and remedies
that are implied under the Trade Practices Act and similar State and Territory laws.
The warranty includes certain eligibility provisions and exclusions.
Subject to statutory rights the product will not be eligible for repair or replacement under
this warranty if:
a) Proof of purchase cannot be provided.
b) The defect was caused by an accident, misuse, abuse, improper installation or
operation, lack of reasonable care, vermin infestation, unauthorised modifications,
loss of parts, tampering or attempted repair by a person not authorised by Air
Diffusion Agencies.
c) The product has been damaged by lightning, fire or mains power surge.
d) The product has been used for other than its intended use.
Subject to your statutory rights:
a) Any claim under this warranty is limited to the repair or replacement of the product
and does not include installation cost, travelling cost or freight charges.
b) All claims must be returned to Air Diffusion Agencies or its agents at the claimant's
expense.
c) If the products are found to be in sound working order by the authorised technician,
you may be charged a fee for the inspection or service and for any other direct costs
associated with having the products delivered for service.
d) This warranty is not transferrable, however it will apply for any other occupants of
premises who are not the original purchaser for a reduced time period of 12 months
from the date of purchase.
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22. Troubleshooting
All service to the Platinum Elite system must be carried out by an approved Air Diffusion
Agencies service technician, and must not be done by unqualified personnel. Repairs
carried out by unqualified personnel will void warranty.
For basic Troubleshooting information, refer to the Troubleshooting section at the back of
the Installation Manual. For additional information, FAQ’s and other helpful hints and tips,
refer to the Support section on the Platinum Elite Zone Control System website at:

www.platinumzoning.com
This can also be accessed directly from the Support tab on the Tablet or Mobile Device App.

23. Product Care
Do not use chemical cleaners to clean the Tablet – a damp cloth or tissue should be
sufficient. If it is very dirty, use a small amount of mild soap.
Air Diffusion Agencies strive to implement continuous product improvement, therefore
specifications are subject to change without notice.
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